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BECKY ANDERSON, HOST: Stranded in snow and ice -- London's Heathrow says the
best it can manage is one third of scheduled flights.It's no better by rail. From the
U.K., with passengers facing hours of delays. And the ripple effects stretch from
beyond Europe to Dubai, to Hong Kong and more.
Going beyond borders on the day's biggest stories, on CNN, this is the hour we
connect the world.
About a million passengers would normally travel through Heathrow Airport in this,
the week before Christmas. This year, Europe's busiest airport is at a near standstill
and the knock on effects are being felt the world over.
I'm Becky Anderson in London with the story and its connections for you.
Also tonight, a crisis in the Koreas plays out at the United Nations. And finally, we
may have a positive development.
(MUSIC)
ANDERSON: It's another British invasion -- Duran Duran are back and they are your
Connectors of the Day.
And remember this?
(VIDEO CLIP)
ANDERSON: That was the moment Spain knew it had won the World Cup. Follow us
as we look back at the biggest news stories of 2010 and tell us what you think
defined the year gone by. I'm on Twitter, @beckycnn, as ever.
That's CNN in the next 60 minutes.
Well, all they can do is wait. Thousands of holiday makers are stranded this hour, as
an Arctic blast continues to cripple transport hubs across Europe. Worst hit is
London's Heathrow Airport.
Only a third of flights operating, leaving passengers stranded inside and out in the
bitter conditions. These hopeful travelers were refused entry to the overcrowded
terminal. Passengers are bedding in for the night, the third night, and have been
warned the delays could go beyond Christmas.
Well, rail services also struggling. Eurostar passengers were left in the cold for
hours in London. Their journeys to France and to Belgium delays.
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Well, in France at this hour, many in and out bound flights are still being canceled or
delayed and icy roads are closed to heavy trucks, causing delivery problems.
It's a similar story in neighboring Belgium. De-icing liquid among the products that
can't get through to Brussels Airport, which has been forced to cancel all flights until
Wednesday morning. That's at the earliest.
Needless to say, frustration is boiling over.
(VIDEO CLIP)
ANDERSON: Well, in Germany, 300 flights were canceled on Monday, many planes
still grounded. But the disruptions being blamed on the chaos at other airports.
And let's not forget key transit hubs -- the impact of the Arctic blast rippling all the
way to Hong Kong, where travelers are also waiting to complete their journeys.
Well it's far from an ideal lead-up to the festive season, isn't it?
Let's hear from some of those passengers who are waiting at Heathrow. And, at this
point, they are wondering.
(BEGIN VIDEO CLIP)
UNIDENTIFIED MALE: There is no more food on the air -- on this airport building.
There is no hotels. The hotels that's available is ranging from 620 pounds to 860
pounds a night.
UNIDENTIFIED FEMALE: And I had to buy another flight and I paid a lot of money and
I almost lost that one.
UNIDENTIFIED FEMALE: They didn't offer us a hotel or food.
UNIDENTIFIED FEMALE: Nothing at all.
UNIDENTIFIED FEMALE: Nothing. They're just like...
(END VIDEO CLIP)
ANDERSON: Oh, it's frustrating.
(BEGIN VIDEO CLIP)
LISA SUAREZ, STRANDED PASSENGER: It's very hard. We're supposed to be there
already. The only thing I want for Christmas is to hug my daughter.
(END VIDEO CLIP)
ANDERSON: It's frustrating.
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You can feel their pain, can't you?
Heathrow Airport operator BAA says it is dealing with some very unique
circumstances at Heathrow, Europe's busiest flight hub, in a freak storm event.
They say that CEO, Colin Mathews, says that lessons will be learned.
(BEGIN VIDEO CLIP)
COLIN MATHEWS, BAA CHIEF EXECUTIVE: Firstly, we've got thousands and
thousands of disrupted passengers today whose Christmas plans are being spoiled.
And we're truly, truly sorry about that.
It's our responsibility to look after the passengers in the terminals. And we're
determined to do that. But in order to do that, we have to make sure that
passengers don't come to the terminals unless they have a flight that's departing.
(END VIDEO CLIP)
ANDERSON: All right, well, that's the CEO of BAA.
Let's head to Heathrow Airport, should we now, where Atika Shubert has the latest
travel update.
You just heard what chief executive Colin Mathews said today. And he says, we're
looking after the passengers as best we can -- Atika, that's certainly not what we
are seeing from the -- the video that's coming through.
ATIKA SHUBERT, CNN CORRESPONDENT: No. People are very frustrated. And the
biggest complaint is that they're not getting enough information about the flights
being canceled, delayed and so forth.
What we understand now is that tomorrow, as well, only one runway is going to be
operating here at Heathrow. That means, at best, only a third of the flights are
going to be taking off. That means two thirds will not be flying. So this -- and what
they're saying is that there will be delays and cancellations from Christmas and
possibly in the days ahead.
And on top of that, we've now just heard that Gatwick is also being cleared for snow
and so they're not expecting any arrivals and departures until at least 6:00 a.m.
tomorrow morning and possibly later, depending on the weather. And if it's anything
like it is right now, it does seem like more snow and ice is on the way.
ANDERSON: Atika, and it's not just the weather like now. And we can see it's
snowing again at Heathrow Airport. It's -- it's been what's -- the sort of buildup,
hasn't it, over the last 24 to 48 hours and these planes sitting on the -- on the
tarmac. They need de-icing. You know, you say that this could go on to Christmas
and beyond.
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Is there a sense that everybody is going to get away at this point?
SHUBERT: Well, this is the big question, I mean what can they do at this point?
And the problem really is a lot of those planes are almost cemented in with snow
and ice at the parking spaces that they're at. And they really can't operate the
runway until they get those jets off, so that they -- so that they can actually de-ice
the runway.
And so they're literally having to manually shovel out the snow, almost 30 tons of
snow and ice. So that's a huge task. It's going to take a lot of the time. And that's
what's really causing all of these follow-on delays. I mean, if anything, it really is
sort of snowballing, in effect, just by having a few day's cancellation.
So this is the best case scenario, that they get a third of the flights going. But it
could be even worse if there's more snow and ice to come.
ANDERSON: Yes, Atika Shubert at the airport.
It's a horrid job, but somebody's got to do it.
Atika, thank you for that.
That is the very latest from the ground at Heathrow, which is, of course, Europe's
busiest airport. The kick-on effects are -- are horrendous. A lot, of course, depends
on the weather.
For more on what we can then expect over the next few days, Guillermo Arduino
joins us from the CNN Weather Center -- Guillermo, let's start with the airports. We
just heard at Heathrow.
What is the status of the -- of the other European hubs at this point?
GUILLERMO ARDUINO, CNN METEOROLOGIST: You know, I was the latest here on
FlightStats.com and I see that things are getting better, especially for Central
Europe. Britain continues to be the problem.
I'm going to show you what I can do with this. So I have all the airports and I have
the -- what the authorities are saying concerning the delays.
Moderate is in yellow. Then we have significant half white, half red. And the
excessive and, unfortunately, this is what we see here in Britain.
I'm going to point to one in particular. Let's see, this airport is Bristol, with excessive
delays. But let me -- so this is more or less the information that I gathered. All these
areas, in the last hour, have improved. England has not. But no more snow as of
Wednesday for London. I'll tell you more in a second.
Let's go now one by one. I wanted to go to actually Paris. We have Orly. We have
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foggy conditions, but moderate delays. And I have Charles de Gaulle, in particular.
I'm looking at the arrivals and I see cancellations from Rome, Amsterdam,
Stockholm, also from Dusseldorf and Hanover here and Frankfurt also cancellations.
But there are some that are operating on schedule.
Then, Frankfurt, you see canceled here Venice, Italy. And then we have London
Heathrow. This is only in the last hour, right. And then let me get to Manchester in -in England and I see more cancellations in here -- Brussels, Tenerife and London.
And then some delays of 85 minutes or so.
So this is a great tool that our viewers can use from their laptops to see things are
changing every hour, to have an idea, to grasp the sort of scenario that we are
dealing with at the moment.
Unfortunately, Britain right now with the -- the biggest delays. And Dublin is opening
up right now, because it was closed for some time -- Becky.
ANDERSON: That's good news.
We just heard from Atika that -- that it seems that the Gatwick has more problems
as they begin to clear some snow.
ARDUINO: Yes.
ANDERSON: We've seen what the weather is like through Atika at Heathrow. You've
given us a sense of what's going on there in Central Europe or -- or Western Central
Europe.
The question is this, what's the forecast in the coming hours?
We need it to get warm enough, I guess, for these planes to be de- iced.
ARDUINO: Yes.
ANDERSON: What we don't need is an awful lot more snow in the coming days.
What's the forecast at this point?
ARDUINO: Let's take the maps in full right now and I'm going to tell you.
First of all, once the snow goes away, the problem is that high pressure sets in. And
when high pressure sets in, temperatures go down. And that's when we are going to
see the icy conditions. The water that is standing will become ice. But there will not
be any more new precipitation as of Wednesday, for example, in London.
So we will be under clear skies or partly cloudy skies. Things will be getting better.
By Thursday, the problems with the precipitation come back for Paris, because we
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are getting a new system here as the jet stream retracts and temperatures in the
south continue to go back to normal, it remains cold in the north and we get winds
from the north cold and a new system coming from the west, humidity. And Paris is
likely to see a new snowstorm by Thursday.
In between, we hope that they are going to work hard to clear whatever they have
there and to try to accommodate as many people as they can. But there will be
some time of normalcy between tomorrow and Thursday, especially in Paris. We'll
see rain. And after the snow is gone, temps will go down again.
Look at this Becky, this is a mess.
And another example is Germany. They've been dealing with so much. They've got
more snow than anybody else.
How do they do it?
How do they fix it?
They do it much better, don't they?
ANDERSON: Yes. All right.
Thank you for that.
That's the very, very latest forecast. He's absolutely right, some people can get it
right and some people just can't get it right. BAA tell us they are learning from this
year's travel chaos.
And do stay with CNN, of course.
We're back in just about a half hour's time with another forecast for you.
Stick with us throughout the next 24 hours as we hope things will begin to improve.
Still ahead tonight, North Korea says the world should know who's the true
champion of peace and the real provocateur of war. We'll see how Pyongyang
responded when South Korea went ahead with a live fire drill.
And remember this sound?
South Africa hosted a World Cup the world will never forget. We're looking back at
the top new stories of the year for you.
This is CONNECT THE WORLD.
I'm Becky Anderson.
Stay with us.
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(COMMERCIAL BREAK)
ANDERSON: All right, down arrows across the board for Asian markets as tensions
on the Korean Peninsula kept traders on edge earlier today. South Korea conducted
a military exercise with live ammunition on Monday. But the North said it would not
hit back, despite an earlier threat to retaliate with what they called catastrophic
consequences.
You're back with CONNECT THE WORLD.
North Korea's decision to hold its fire comes as a relief in Seoul. The last time the
South staged similar exercises, Pyongyang unleashed a -- an artillery barrage that
killed four South Koreans.
Still, many people are wary about what might happen the next time around.
Journalist Andrew Salmon joins us on the line now from Seoul.
What's the feeling on the ground there, Andrew?
ANDREW SALMON, JOURNALIST: It was -- it was a little bit tense yesterday, let me
be honest. Generally, the South Koreans are pretty blase about the North Korean
threat. They've been living next door to this state for the last, you know, 60 plus
years.
But this year it has been -- it has been a tense time. We've seen the -- the sinking of
the South Korean warship, the Cheonan, in March. And, of course, we saw this
artillery attack last month.
So when the South Koreans decided to -- to go ahead with this exercise, I think
there was pretty considerable tension. People were a little bit jumpy when this went
ahead, particularly given the -- the North Korea threat to retaliate.
Let me just give you an example from my own office. About an hour after the drill
took place, all the lights went out on our office. Everybody immediately jumped up
and said, here we go again, this is the North Korean retaliation.
So we ran for the windows, but it actually turned out to be just our own building,
which had had a power outage. Everyone else was -- was still lit up.
So, yes people were rather jumpy.
ANDERSON: Andrew, what's the sense of what's hap -- what happens next at this
point?
SALMON: Well, yes. Yes and that -- that's the big question. I mean the North
Koreans are coming on a little bit rich. And it's said that, you know, that they're the
real party to peace here, you know, given that North Korea actually launched live
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artillery last month following what was simply a -- a firing drill. You know, this is -we need to take their -- their words with pinch of salt.
So given that there are as, you know, at yet we don't really have a -- a diplomatic
solution in sight, the Americans, the South Koreans are still staying away from -from negotiations with North Korea. So, certainly, this crisis is -- is far from over.
ANDERSON: Andrew Salmon there in Seoul talking about the fact that there seems
to be no diplomatic solution to this as of yet.
Well, let's get to the United Nations then to find out what's going on there.
They're trying to help these tensions on the Korean Peninsula, we're told. But after
hours and hours of negotiations, diplomats at the Security Council can't even agree
on a statement.
Let's bring in senior U.N. correspondent, Richard Roth to find out why -- Richard.
RICHARD ROTH, CNN SENIOR UNITED NATIONS CORRESPONDENT: Becky, U.S.
Ambassador Susan Rice, late yesterday, said there were too many real gaps and
bridges to be built of them. And that situation did not change here on Monday in
New York City.
The Security Council ambassadors were here on Sunday for about eight hours, with
some minor breaks. But they really couldn't agree on who to blame, what to put in a
statement, no matter how dire some thought the situation was on the peninsula.
Now, today, they kind of used the microphones to make some thoughts known.
They did not meet formally about North Korea and there is no statement adopted.
China making a some -- a somewhat rare appearance before United Nations
cameras, indicated that they believe that what is needed is common restraint, even
though they couldn't get the rest of the Council to simply issue those comments in a
statement.
(BEGIN VIDEO CLIP)
WANG MIN, CHINESE DEPUTY AMBASSADOR TO THE UNITED NATIONS: On the
Korean Peninsula, maintaining peace and stability on the peninsula is in the
interests of both the South and North of the Peninsula, as well as other relevant
parties. We strongly appeal relevant parties to exercise maximum restraint, act in a
read -- act in a responsible manner and avoid increase of tensions.
(END VIDEO CLIP)
ROTH: The United States felt, though, that the window of relevance or the need for
relevance and a Security Council statement had passed.
Susan Rice, who is lasso president of the Security Council, said that the North
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Koreans were the ones who really needed to be blamed, not just issue a statement
urging common restraint.
(BEGIN VIDEO CLIP)
SUSAN RICE, U.S. AMBASSADOR TO THE UNITED NATIONS: We made clear that it
was the Council's view that the attack by North Korea on the island of Yeonpyeong
was to be condemned and that we were clear as to -- to what had transpired, in
addition to urging restraint.
At this point, since that was not possible, despite the fact that that the vast majority
of Council members were prepared to do so, we don't think that it -- it's particularly
necessary or productive to continue the discussion.
(END VIDEO CLIP)
ROTH: In Washington, a State Department spokesman said that the United States
will judge North Korea by what it does, not what it says, in taking note of Bill
Richardson as a private citizen on his journeys there - - Becky.
ANDERSON: Interesting.
All right, that's the view from the UN.
Richard Roth, your correspondent.
Our expect guest says that North Korea sees China as its enabler.
Gordon Chang is our Big Thinker on the story, a regular guest on the show, and
joins us live from New York.
What do you mean when you say that you -- that you think the base -- that
Pyongyang sees Beijing as its enabler?
GORDON CHANG, CONNECT THE WORLD PANELIST: Well, China provides 90 percent
of North Korea's oil, 80 percent of its consumer goods, 45 percent of its food. And as
we saw yesterday at the eight hour emergency session of the Security Council,
China is its primary backer in international councils.
So, you know, clearly, North Korea could not continue with these murderous
provocations if China didn't support it. That's really the problem, that all this year,
with what North Korea has done, China has backed it. So this is clearly a problem.
ANDERSON: What do you make of what China said today then in that press
conference at the United Nations?
It -- it calls for maximum restraint at this point.
CHANG: Well, you know, the maximum restraint should be on North Korea, which,
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you know, killed 46 sailors in March and killed four civilians -- two civilians and two
soldiers last month in the shelling of the South Korean island.
You know, it -- if -- if China wants restraint, it can just talk to its North Korean ally. I
mean South Korea is just at a loss to do -- what to do.
ANDERSON: This is what Chris Hill, the former U.S. envoy to six-party talks, said to
me on Friday with reference to China, when we were -- we were talking about this
story.
Have a listen to this.
(BEGIN VIDEO CLIP)
CHRISTOPHER HILL, FORMER U.S. NEGOTIATOR, SIX-PARTY TALKS: I really think the
element here that we don't see present enough is China. I think China needs to take
more responsibility for this historic ally, this neighbor of theirs, North Korea. China
really needs to get moving on this. And for them just to call for the six-party talks is
a way of saying let's have a six-party meeting that will get us, the Chinese, off the
hook.
(END VIDEO CLIP)
ANDERSON: Why do you think, then, if we're not hearing enough, as you suggest,
from China at this point, why do you think that is?
CHANG: Well, I think two things are going on here.
First of all, Hu Jintao, the current leader of China, sees a lot of short-term advantage
in North Korea causing problems, because every time it does, the region and the
United States goes to Beijing and asks for help and the Chinese extract concessions
for that.
And the other reason is that in China right now, there's a re- militarization of politics
and policy. And China's military has very close ties with its North Korean
counterparts. And they support Pyongyang.
So, essentially, we have trends going in the wrong direction here.
ANDERSON: We've been talking about the -- the -- the possible end of a status quo
of some 60 years on the Korean Peninsula. We talked to Chris Hill about that one
Friday. I said, you know, what's the worst case scenario?
Well, the worst case scenario is, of course, that the status quo comes to an end and
-- and it's all out war.
Has Bill Richardson achieved anything in these five days, so far as you're -- you're
concerned, that might suggest that the rhetoric, the steam might come out of this
rhetoric at this point?
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CHANG: We'll, I -- I think that we won't know about Bill Richardson's initiatives for at
least a couple of months. But he has done some things which I think are positive,
which is to calm the North Koreans down. But on the other hand, he has sort of
created this -- this movement or appearance of progress which probably isn't there.
So, for instance, this whole concept of International Atomic Energy Agency
inspections of North Korea's uranium enrichment facility at Pyongyang is -- is just
ridiculous, because North Korea has three or four secret facilities that aren't going
to be inspected.
And, you know, there's a lot of things that are going on here that we really won't
know for quite some time.
But I think the progress is more apparent than real, at least at this moment.
ANDERSON: Gordon Chang is your Big Thinker on the subject this evening.
As ever, sir, we thank you for joining us, a regular guest on this show.
Well, CNN's Wolf Blitzer is in Pyongyang with Bill Richardson.
We're expecting him to call us this hour. And we'll go to that as and when it
happens.
But up next, it turns out that mapping the world online in amazing detail can make
some people, well, a little bit angry. Google is now on a charm offensive in France,
trying to ease privacy concerns over its Street View project. More on that coming
up.
And later, when will the nightmare end?
We'll get an update on airports across Europe, as heavy snow and ice brings travel
to a screeching halt.
(COMMERCIAL BREAK)
ANDERSON: Well, is it possible to keep your identity and personal information truly
private these days?
Well, every time you friend somebody, for example, on Facebook, make a call on
your cell or even use your debit card, you may be leaving a trail.
All this week, we're looking at privacy concerns in what is this digital age.
Today, Jim Bittermann explains why Google is doing some damage control in
France.
(BEGIN VIDEOTAPE)
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JIM BITTERMANN, CNN CORRESPONDENT (voice-over): Google has a new tricycle
and wants everyone to know about it. The ubiquitous Internet search engine
organized a press tour to Chateau Chambord in the Loire Valley to show off the way
it's collecting images for its Street View maps, in this case, with a high tech tricycle
that can be used around ancient monuments and pedestrian passageways to shoot
the ground level photos which are then incorporated into Google Maps.
A demonstration organized, in part, to help dispel lingering hostility toward the
Street View project here and elsewhere in Europe.
In a number of countries, some accuse Google of invading privacy with Street View,
capturing pictures of people, buildings and trademarks and then displaying them
across the Internet in ways which no one but Google can control. There have been
complaints. And according to lawyers for a number of French critics, there could be
a lawsuit over not just the images, but personal data, e-mails, passwords and the
like, which Google said earlier this year was accidentally collected in more than 30
countries.
VIRGINE GALLARDO, LAWYER: We don't know what they're going to do with all these
personal data. At the moment, we have an investigation. The -- the French agency
is investigating on that point.
BITTERMANN: Google France says the wi-fi data collection was stopped and will not
be used again.
As to the privacy issues, the company insists that faces license plates and any other
identifying images will be blurred to keep everything anonymous and that houses
and buildings can be removed from site if their owners ask.
ANNE-GABRIELLE DAUBA-PANTANACCE, GOOGLE COMMUNICATIONS MANAGER: The
new technology we need to explain. And that's the role of Google, to explain why
we want to do that. But at the end of the day, I think our goal is to give access to
information to everyone and to be transparent and to explain why we want to do
that.
BITTERMANN (on camera): If Google's Street View still has its skeptics, the company
has won over one major critic -- Google signed a landmark deal with a major French
publisher permitting the digitization of out of print books. Just a year ago, French
publishers won a copyright infringement case against Google over a similar project,
which did not have prior agreement.
(voice-over): It's all part of Google's charm offensive here, which includes a promise
to President Sarkozy that the company will create a still vaguely defined French
Cultural Institute.
WILLIAM ECHIKSON, GOOGLE PUBLIC AFFAIRS: We're investing in France because
we're very popular in France and we're growing fast in France and French
customers love Google products. But they also want to be sure that we're willing to
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give to France.
BITTERMANN: And if modern technology does have something to give to go this
ancient land, there's little question the nation will be happy to take it.
Jim Bittermann, CNN, Paris.
(END VIDEO TAPE)
ANDERSON: And tomorrow on CONNECT THE WORLD, we'll have some warnings
about free wi-fi. Everybody loves to loll -- to log on at that coffee shop or take
advantage of low rates at the airport. Sadly, tonight, we're sure there are many of
you.
But what are you risking when you access the Web in public areas?
Well, we're going to talk to a former hacker who explains what you may have to
lose.
Tonight, though, we'll be right back with the headlines and an update on the travel
situation in Europe.
But before that, I want to get to Pyongyang.
We've been covering the tensions in the Koreas this hour.
CNN's Wolf Blitzer is in Pyongyang, traveling with U.S. diplomat, Bill Richardson.
And he's been calling into CNN as and when he can.
And he joins us now on the line live from the North Korean capital -- what can you
tell us at this point, Wolf?
WOLF BLITZER, HOST, THE SITUATION ROOM : Richardson, Becky, is getting ready
to leave Pyongyang. We were supposed to leave 12 hours ago, but there was
incredibly heavy fog that prevented our plane from flying to Beijing. So we're
getting ready, in a few hours, to leave.
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